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Remaining steadfast to its mission, CMAA strives to fulfill the educational and related needs of its members in everything it does. By harnessing the latest technology, CMAA has expanded the methods in which its industry-leading professional development can be delivered. Through the CMAA University, CMAA members can access a dynamic online learning platform inclusive of professional development; training for both management and staff; admissions; and a library of pertinent and industry-specific information. Through our corporate partnership with SCI Companies, CMAA benefits from the opportunity to use their technology and consultation to provide this solution.

Do I Need To Subscribe?

Access to CMAA University is FREE for CMAA members (excluding Subject Matter Expert course and the Manager in Development program). You will use your CMAA member id minus the zeros in front of your number as your username and date of birth (MMYYYY) as your password. Please disable your pop up blocker to access the site.

Do I Receive CMAA Education Credits?

The CMAA Certification Committee is currently reviewing CMAA University and its courses for approval. After approval from the Committee, we will indicate on the site what modules will be worth Education Credits as well as how many credits each module is worth. 

What Is The Cost For Extending This Resource To My Club Staff?

CMAA and SCI Companies recognize the value of expanding this type of online training to club employees. A club can subscribe to the service for a per employee fee (minimum $1,000) or select certain employees to provide course access at á la carte per class pricing. 
What Can I Expect?
Training is organized by the ten CMAA Competency areas and designated for either management or staff. As a club management professional, recommended manager level education will already appear in your cart. Also the Webinars are located and listed in this area.  
 

CMAA Mobile Site

A mobile “site” is simply a website that is designed to be viewable on a mobile device and the limits of a small screen.

A mobile “app” is a software application that is installed on a mobile device (a program that runs on your phone which is essentially a small computer these days.)

· We chose a mobile SITE rather than a mobile APP to make it available across all platforms (Blackberry, iPhone, Android etc.) rather than expending the resources to individually develop apps for many different devices. Because the operating system is different on each type of device, each APP has to be customized for the environment where it runs. In contrast, by developing a mobile SITE, we have been able to focus on a solution that works no matter what device you are using.

· We leveraged the functionality built into the platform we use for our regular website. Because of this, we did not purchase any additional software or hardware to implement this solution and it was implemented 100% by CMAA staff.

· By leveraging our existing website platform, we do not need to maintain two different websites. For the most part, content for the regular site and mobile site is created once now that the template for the mobile site has been created.

· We chose the items displayed on the mobile site homepage based on member feedback and the popularity of those items based on site analytics. We know the most popular sections of the site based on how many hits we get and where.
If your mobile device is displaying the regular site, and not the mobile version (because of the way your specific device is configured) there is a link at the top right corner of the homepage to “View Mobile Site.”

 

