PEACH REVIEW

July —September, 2009

MANAGING DIRECTOR’S MESSAGE —Myra Whorton

JOB OPENINGS: Don't forget to go to www.gacmaa.org to see the job openings

and resumes. Also go to CMAA National website to Post Your Job Openir@ub-
Careers offers three different online job-posting areas: The Managerial Openings Listir
(MOL), The Mid-Management Career Opportunities Listing (MMCO) and The Intern-
ship Listing. Whether looking for a position or to fill open positions at your club, check
out all that ClubCareers has to offenatv.clubcareers.org The newest service at

Club Careers is resume writing and critiquing service.

As most of you know, | went to Leadership Conference in September. | brought
back a lot of information, some of which | would like to share with you. You will
be aware of some of the information, but there may be one or two points that will
surprise you.

[EEN

. Spas: put a thermometer in the spa for everyone to see, but still check the water

temperature regularly .

Locker rooms: Do you allow cell phones with cameras in your locker rooms? If
so, one of your members may find him/herself on the internet in a compromising
situation for all to see.

CCTV: be sure to put a sign up stating you have CCTV. Sign should state if it is
video taping or surveillance.

Have you ever measured your martini glasses? Now might be the time to do that
measuring. If you have 7-10 oz. glasses, change to smaller glasses. Members thin
they are having one drink and the amount of liquor in the large glass could equal 3-
4 drinks.

If you send home food with members, do you put a date on “Doggie Bags”? This
is a reminder to throw this away if it is in the refrigerator too long

Are your cutting boards color coded (fish/meat)? Are your mops color coded
(kitchen/bathroom)?

Put sanitize wipes in all workout areas .

Go to www.privateclublawyer.com for more information.
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Managing Director con't

Private Club Legal Compliance Suggestions:

x Develop a code of ethics that is enforced

Establish zero tolerance for illegal discrimination, hostile environments, or retaliatory acts; cele-
brate diversity and proactive inclusion

Criminal history checks on all employees

Zero tolerance for drugs and alcohol in the work place
Drug testing consent form signed by all employees
Drug test whenever a workplace accident occurs.

x

X X X X

The above information came from Stephen Barth, founder of HospitalityLawyer.com . Check out
this website to learn more.

UPCOMING ANNUAL MEETING: Go to www.gacmaa.org, log in and sign up for the October
26th meeting now. Great speaker, great club, individual golf championship and great camarade-
rie! We need your participation.

GEORGIA WEBSITE: Remember, log in to the Georgia chapter website - www.gacmaa.org - and up-
date your personal information so we always have updated information on you.

ANNUAL ROSTER: We are working on the 2010 Roster. If you know of a vendor who might be inter-
ested in advertising, please tell them to email us at gacmaa@bellsouth.net

Any interesting news about you or your club? If so, send it to us at gacmaa@bellsouth.net so that we ca
put it in the next Peach Review.

ANNUAL DUES INVOICES: Don't forget to pay your dues by November 1 to avoid a late fee.



Page 3 PEACH REVIEW

Membership—Joe Krenn, CCM

Just recently | had the fortune of attending CMAA'’s Leadership Legislative Conference in Washington
D.C. This conference offers expert presentations on leadership skill-building and legislative/regulatory
developments that will have an immediate impact on volunteer management and chapter members. This
year especially highlighted leadership, ethics and member satisfaction.

I would like to take a few moments and discuss this topic of member satisfaction. Each one of us is
looking for creative ways in our own clubs to attract new members, retain the existing ones and grow for
the future. This very approach also needs to take place within our Georgia Chapter of CMAA. | can
assure you that this year's Governing Board is taking a hard look in the mirror and trying to find ways to
light a spark back into the Chapter. It is time the GA Chapter be put back in the National spotlight.
Okay, so what have we been doing?

One of the main focuses has been the development of an exciting educational calendar for the
upcoming year. All competency areas of the CMAA certification process will be covered and all
meetings will be relevant to today and tomorrow’s issues. Thank you to all chapter members who took
the time and submitted their educational suggestions a few weeks back. There will be lunch meetings,
dinner meetings, alliance association partnerships and a possible three-day educational weekend at a
destination location. Our goal is to have this calendar published and distributed by the Mead Grady/ Johi
Jordan awards dinner this coming November.

Although education sessions are a significant part of the chapter meetings, they are not the only
important part. It is the networking with each and every one of us that really keeps us coming back. It
reminds us on a monthly basis that we are all in this together. For this very reason we are trying to mix
up the meeting times and days to give more chapter members the opportunity to spend a few hours with
some close and possibly new friends.

Finally a key focus of this year’s Governing Board is to try and engage each and every one of you!
Our meetings and chapter events attendance have been slowly declining the past few years. The
changing economy has definitely had an impact on each of us, but we cannot stop reinvesting in
ourselves and each other. Please pick up the phone and call that friend you haven’t seen at a meeting ir
awhile and invite them back. If you are that “absent friend” then we are inviting you back to the next
meeting.
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MEMBERSHIP CON'T

We want and need to know what your expectations of the Georgia Chapter are. What can we do to
get you excited about your professional association? A common joke we have all heard a time or two
is, “the best member is the member that doesn’t use the club, but continues to pay their dues.” Now we
all can laugh at that, but that doesn’t apply to your professional association. The best member in the
GA Chapter is the engaged one. Chapter success doesn't always rest on the elected leaders of the assc
ciation, but the responsibility rests with all of us.

The two most important questions all staff at Cherokee are taught within the first few days are:
“What can | do?” and “How can | help?” These two questions we all need to consider when it comes
to your future success and the future success of the GA Chapter.

Hope to see you at the next meeting!

Joe Krenn, CCM
Vice President
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Wine Society—Jeff Blais, CCM

Please donate a bottle(s) of wine for the National Conference wine auction.

You may bring your donation to the October meeting or we have two satellite locations to
drop your bottle(s) of wine: Joe Krenn at Cherokee T&CC (W. Paces Ferry) and Chris
Clark at Atlanta Athletic Club. If these are not convenient, please contact Jeff Blais -

Iblais@qgreenislandcc.orgor 706-324-7191 to arrange for pickup/delivery.

Our goal is to get at least one quality bottle from each member club.

We will be giving a prize to the club donating the most bottles. The Club name will be
entered into a drawing for the number of bottles donated.

Thank you very much for your support of the Georgia Chapter.

*kkkkkkkkkhkkkkkkkkhkkkkhkkkhkkkkk

The following Clubs have donated to date — please add your club to this list today!
Atlanta Athletic Club
Cherokee Town & Country Club
Dunwoody Country Club
Green Island Country Club
Idle Hour Country Club
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EDUCATION

2009 Education Schedule

October 26: Augusta Country Club — Vincent Phipps with TLC Group
will do a presentation on “All Work, No Play, Not
Today!”.
This will deal with managing stress and not letting stress
manage you!
Individual Golf Championship in the afternoon. Great presentation for your
entire staff!

November 9 The “new” Buckhead Club - Mead Grady/John Jordan Award Presentation.
And Installation Dinner
This is not a Black Tie event. Men business suits and women
comparable attire.
Photographs will be taken for the annual roster
A Marine from Toys for Tots will be there to collect new toys.

December No meeting

2010 education schedule will be ready in the near future.
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PEACH CLASSIC — Chris Clark, CCM

WINNERS AT THE 2009 PEACH CLASSIC

The Frazier and Deeter Team

Ruth Bartlett
Tom Weissinger
Sean Lager
Stacy Webb, G.M. of Forest Heights CC
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THE CLUB FOUNDATION

Help support The Club Foundation and have some laughs along the way!

Join the many readers who have enjoyed Private Clubs in America and Around the
World . According to Jim Singerling, CCM, CEC, CEO of CMAA, “This new book is a
great, funny read for anyone connected to the club industry.” In this perceptive
exploration of the unique world of clubs, members, employees and guests alike will
appreciate the author’s penetrating insights, off-beat humor, blatant irreverence and
sarcastic wit. The author’s extensive knowledge of and deep affection for the world of
clubs permeates all nine chapters covering topics from Boards of Directors to commit-
tees, employees to members.

Every sale of this book results in a $1 contribution to The Club Foundation. Each dollar
raised supports the professional development of club managers. The Foundation has
contributed more than $3.5 million toward this professional development through schol-
arships and grants that target the life cycle of a club manager. To order your copy to-
day, goto www.cliveendiveogiveiv.com . We appreciate your support!

Seth Gregg

COO
The Club Foundation

SEPTEMEBER MEETING SPONSOR AT DRUID HILLS GOLF CLUB

Founded in 1927 in Concord, N.C., S&D Coffee has grown to be a world class roaster and distributor of fine
fees, teas and espressos. Every cup of S&D coffee reveals the benefit of eight decades of know-how, the me
vanced roasting technology and a dedicated team of people who take coffee seriously. Along with our stead
commitment to service excellence, updated equipment packages and ongoing staff training, S&D is fast bec
the coffee of choice for the most discriminating food service locations. From coffee plantations and tea esta

S&D Coffee is going places. Care to come along? We’d love to have you. Let us bring our quality products

vice and support to your place.

Contact Tom McAdams @ 770 883 4448 for more details
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TECHNOLOGY—Joe Krenn, CCM

DID YOU KNOW THAT you can go to www.gacmaa.org, log in with your username and
password and update your profile. This is important so that you can receive all informa-
tion pertaining to CMAA and be listed correctly in the annual roster. If you don’t have
your username and password, please email gacmaa@bellsouth.net and we will email it to
you.

CONGRATULATIONS

=
W
M Job

Jaime and Julie Walker’s new arrival: Hannah Elizabeth Walker was born
weighing 5Ibs. 8oz.

Daniel Laterza of Green Island CC has passed the CCM exam.

The Georgia chapter won 1st place for the Chapter Idea Fair at the Leadership
Conference. Our congratulations and thanks go to Jaime Walker for doing the
entry on Club Supervisors University.

David Ruddell, CCM is the new general manager at Idle Hour Golf Club in
Macon, Georgia.
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CERTIFICATION —Jaime Walker, CCM

Certification Review Course Reminder

The next Certification Review Course will be November 15-19, 2009, at Georgia State Uni-
versity in Atlanta, GA.. The CCM exam will be offered on Friday, November 20th after the
Certification Review Course. The cost of the course is $1,400 and $1,465 with the Certifi-
cation Study Guide. All members will need the Certification Study Guide if you plan to at-
tend the course.

Please contact Sharon Means, manager, Certification and Education at, (703) 739-9500 or
via e-mail atsharon.means@cmaa.olgr more information.

Communication

Ever wonder what other clubs are doing when you walk around areas of your clul
(F&B, Golf, Tennis, Pool, Etc) This is a common thought and we need to reach
out to each other in the industry to measure if we are offering everything we can
to our membership. It is not stealing ideas, but using your association to help
make your club better. Your board of directors is ready and willing to help you
with ideas or just talk about issues you might be having with improving your facili-
ties. We need to stick together in these tough times and improve communication
within our association. Please use the website and the roster to reach out to som
one who wants to help you be as successful as you can in our great industry.

Thanks for listening and let us know what we can do.

David Ruddell, CCM
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WELCOME TO THE GEORGIA CHAPTER

Theodore Mahoney, Maitre’D, Capital City Club

TRANSFERS
William D. Hamric, CCM, General Manager/COOQO, Dublin Country Club
John Hungerford, Executive VP, Heritage Golf Group

Scott F. Stuart, CCM, General Manager/COO, Dalton Golf & CC

IF YOU ARE AWARE OF ANY POTENTIAL NEW MEMBER , PLEASE INVITE THEM TO AN
UPCOMING MEETING AS A CMAA GUEST, AND LET US KNOW IF THEY ARE ATTEND-
ING SO THAT WE MAY HAVE A NAME BADGE PREPARED

AND GET THEM INTRODUCED. (GACMAA@BELLSOUTH.NET).

YOU MAY ALSO CONTACT JOE KRENN, MEMBERSHIP CHAIR WITH ANY QUESTIONS
(JKRENN@CHEROKEETCC.ORG)

Please be sure to introduce yourself and welcome our new Chapter

members/Transfers when you see them at our monthly meetings, or give them a call
and invite them to your club for lunch or golf.

If you need a membership application please
email gacmaa@bellsouth.net or call 770-451-9999
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2008 - 2009 OFFICERS & DIRECTORS
Vice President

Maury McDonnell Joe Krenn, CCM
Cartersville Country Club Cherokee Town & Country Club

Tel: 770-382-4882 Fax: 770-386-7370 404-365-1214
mcd@cartersvillecountryclub.com jkrenn@cherokeetcc.org

President

Secretary/ Treasurer
TBA

Ex-Officio
Gary Lanneau, CCM, Piedmont Driving Club
Tel: 404-870-3285 Fax: 404-875-4089
glanneau@drivingclub.com

DIRECTORS

Russ Curtis, CCM, Eagles Landing Country Club, 770-389-2000, russ.curtis@ourclub.com

Chris Clark, CCM, Atlanta Athletic Club, 770-448-2166, cclark@aacl.org
Jeff Blais, CCM, Green Island Country Club, 706-324-7191, jblais@greenislandcc.org
Jaime Walker, CCM, Ansley Golf Club, 404-875-1687; jwalker@ansleygolfclub.org

David Ruddell, CCM, Dunwoody Country Club, 770-394-4492; druddell@dunwoodycc.org

MANAGING DIRECTOR

Myra Whorton
Tel: 770-451-9999  Fax: 800-858-9940; gacmaa@bellsouth.net

Non-Board Member

Assistant Managers Meetings: Josh Paris, Atlanta Athletic Club; 770-448-2166;



