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practices (BMPs) established by the University of Georgia that minimize the water used for 

irrigation purposes.    

NOW THEREFORE, in accordance with the provisions of the Rules of the Department of Natural 

Resources, Outdoor Water Use, Chapter 391-3-30-.04(6), regarding Orders of the Director 

during Drought Response Level Four, it is hereby ORDERED by the Director of the Environ-

mental Protection Division (EPD):

That golf course with water withdrawal permits issued by EPD on or before the date below 

will be allowed to use water for irrigating areas other than greens provided: (1) the permit 

holder is implementing appropriate BMPs; and (2) water use for irrigating areas other 

than greens does not exceed 65% of total reported use for the 2005 or 2006 irrigation sea-

son  (April 1 to November 30). If data is available for both years, the 65 percent maximum 

must be based upon the average total use of the two years.

IT IS FURTHER ORDERED:

That a golf course will be allowed to irrigate areas other than greens under the exception 

described above only if the following conditions are also met:

Irrigation must be restricted to the hours of 12:00 midnight to 10:00 a.m.; and

Monthly water use records must be kept on form provided by EPD and submitted 

to EPD by December 31.

It is so ORDERED this 29th day of May, 2008

Carol A. Couch, Director

Environmental Protection Division

Department of Natural Resources

State of Georgia
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Managing Director - Myra Whorton

THE SILENCE OF LISTENING

Give meaningful conversations your full attention and you will catapult your career to the top with the friends 
you make and the information you gain just through the silence of listening. 
Zip your mouth and refuse to interrupt or break into the other person’s thoughts. This takes a high degree of 
discipline, especially if you have an outgoing personality.
True listening is actually silent flattery! Plus it builds teamwork, trust, and a sense of belonging to a group.
1. Listen in a nonjudgmental way—only then will people openly suggest ideas and share thoughts;

2. Note their body language—read their emotions and feelings to perceive their complete message;

3. Be empathetic—and you will create an environment of security and trust, thus encouraging honesty;

4. Acknowledge—accept the speaker and build their self-confidence, and you will get a surplus of information, filled with honest 
candid reactions;

5. Provide limited (but encouraging) input—their spirits will expand as they are encouraged to express their views in a respectful 
atmosphere;

6. Rephrase and expand their ideas—Carry their thoughts one step forward. Help their ideas to unfold and expand in front of 
their eyes;

7. Express what you are FOR, not what you are AGAINST—giving them positive feedback on their thoughts can open true dia-
log and release a stimulating interchange of ideas.

KARLA BRANDAU is a Certified Speaking Professional

Wow, time certainly does go by quickly;  it is the end of June already and the hot weather is here.  Hope-
fully everyone is enjoying the season.  

I hope you have been attending our monthly meetings to talk with your fellow managers and learn a few 
things from the great education we have had so far.  Our next meeting is July 21 and we look forward to 
seeing you at  some of the meetings beginning with July!

I would like to congratulate the several individuals who passed the CCM exam.  It takes dedication to put 
in that amount of time to study and take the exam.  This is a great accomplishment!

I know you received our email stating that the new CMAA website (gacmaa.org) is up and running.  I 
hope you have gone to the site and checked it out.  If you have any comments, please feel free to contact 
me (gacmaa@bellsouth.net). 

Don’t forget to mark your calendar for Monday, August 18 for the annual Peach Classic; we hope you 
will be able to join us in this annual event.    Also, please speak to your vendors about this event and if 
they have an interest in participating, please have them contact Joe Krenn at Cherokee Town & Country 
Club (Joe Krenn [jkrenn@cherokeetcc.org].
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PEACH CLASSIC—Joe Krenn

“SAVE THE DATE”

The Georgia Chapter of  the Club Managers Association of  
America cordially invites you to participate in the 

2008 Peach Classic!

Club:      The Manor Golf  and Country Club

Date:      Monday, August 18, 2008

Time: 8:30-9:45a.m. - Registration and 
Continental Breakfast       

                
10:00a.m. - Shotgun Start

Format:       4-Man Modified Texas Stableford (Shamble)

You should have received more information via regular mail.

Any questions please contact:

Joe Krenn, CCM
jkrenn@cherokeetcc.org



EDUCATION - Maury McDonnell                                     

MARK YOUR 2008 CALENDAR!

2008 MEETING & EDUCATION SCHEDULE

June     No Meeting

Monday, July 21  Indian Hills CC; “Radar On—Antennas Up…”Fulfilling Customers
(members) that are used to the best of  everything and are hard to
 “WOW” 
Presented by:  The Ritz-Carlton Leadership Center

Monday, August 18 The Peach Classic; The Manor Golf  & CC
    
Monday, September  15  Location and Topic TBD

Monday, October 20     Location and Topic TBD

Monday, November 10  Cartersville CC; Annual Installation Dinner 

December No Meeting
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CONGRATULATIONS

2007 Wine Program Awards Winners

CMAA’s International Wine Society announced the winners for the Wine Program Awards at this year’s
Annual Conference in Orlando. The objective of the Wine Program Awards is to recognize the best club 
wine programs on an annual basis and to laud CMAA member-managed clubs that establish and main-
tain fine wine programs for their membership. These awards are meant to be a hallmark of quality and 
assurance of an eminent wine program, and should be used to market the club’s food and

beverage program to its membership. Awards are given in the categories of distinction and merit.

Congratulations to this year’s winners!

AWARD OF MERIT
Atlanta Athletic Club

*****************************************

New CCMs in the Georgia Chapter

Michael Fay, CCM
Michael Henlry, CCM

New CCE’s in the Georgia Chapter

Zachary Platek, CCM, CCE
Thomas Kellerhoff, CCM, CCE

If you have any “congratulatory” information, please be sure to email gacmaa@bellsouth.net 
so that I can include it in the next Peach Review.

If your club has received an award OR RECOGNITION, please 

send me the information so that we can PUBLICIZE

IT in a  Peach Review 



THANK YOU TO OUR MAY MEETING SPONSOR

P A P C

The Purchasing Association of Private Clubs (“PAPC”) was founded in 1993 at the request of a group of 
club managers wanting to establish a buying group for the club industry.  These managers wanted 
assistance in saving their clubs time and money.  PAPC has the resources to source products quickly, 
thoroughly, and at a very competitive price.  PAPC can be a single source supplier that can truly save 
your club time by making one phone call for anything your club needs to purchase.

As many of you may have noticed, your expenditures on everything from food to heating your club have 
gone up again this year. Rising fuel prices are effecting everything in the entire economy. Everything that 
is shipped by truck, rail, or jet has or will soon have a surcharge to counteract the high price of oil. To 
offset these costs, your club’s budget has been stretched to the limit.  

Perhaps over the limit?

It is in time’s like these that a PAPC membership is at its most effective.  Just by being a PAPC member, 
your costs on office supplies can be cut by up to 30%.  PAPC can also add you to our food programs and 
reduce your expenses by up to 10 percent!  You can also save on all your cleaning chemical costs, 
equipment purchases, insurance policies, and more.

PAPC exists to save clubs money.  A PAPC membership has saved thousands of dollars a year for 
hundreds of clubs across the nation.  Investing in a PAPC membership will be the best thing you 
ever did.  

For information on how to join PAPC call 
(800) 894-0702 today!

Think Purchasing, Think PAPC!
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SPOTLIGHT:  CLUB OF THE QUARTER

THE MANOR GOLF & COUNTRY CLUB, Alpharetta, GA

Cascading down from the southern end of  the Blue Ridge Mountains, the undulating foothills of  
North Georgia gently cradle one of  the foremost, family-oriented country clubs in all of  America. 
Proving itself  to be a community for all seasons and members, the exclusive Manor Golf  & Coun-
try Club provides a welcome escape from the frenetic pace of  the modern world and raises the 
standard for luxurious, private club living.

Sprawled across the rolling hills and magnificent hardwoods of  Alpharetta, The Manor encom-
passes more than 1,000 acres of  pastoral countryside. Beautiful forests, lakes, streams and fields 
traverse the club’s scenic landscape, while the community’s stately residences perfectly capture the 
easy elegance and effortless charm of  Southern living.

Standing out amid an array of  impressive features, an outstanding Tom Watson Signature Golf  
Course - the only one in the state of  Georgia - is the true centerpiece of  The Manor community, 
Measuring 7,177 yards from the back tees, the par-72 layout is highlighted by sloping terrain and 
strategically positioned hazards, placing a premium on not only proper club selection, but also 
shot placement and ball control.

The exceptional  golf  course is complemented by a 32,000-square-foot English Tudor-Style club-
house, which will feature such top-notch amenities as elegant event facilities, adult and friendly 
dining, well-appointed locker rooms (with steam and massage rooms) and a fully stocked golf  
shop. The Manor Sports Center boasts a state-of-the-art fitness complex, complete with weight 
and exercise facilities, a golf  training center, full-size athletic court, exercise trail, 21 professionally 
groomed tennis courts (including four indoor and six clay courts) and an indoor pool and water 
spa overlooking The Manor Aquatic Facility - the club’s expansive, outdoor swimming venue. 
With a junior Olympic competition pool and a children’s zone featuring an interactive water ele-
ment, the facility offers even more aquatic adventures for families to enjoy.

An additional 4,5000-square-foot clubhouse with a fitness center, competition pool, tennis, courts, 
locker rooms and outdoor barbeque grills will be available at the club’s most recent phase of  up-
scale residences, Manor North. Situated adjacent to the club, the gated community offers spacious 
lots, remarkable homes and a relaxed, “English Garden” character that underscores the elegant 
allure of  country club living. Exquisite in detail and timeless in architectural styles, Manor North’s 
distinguished residences are constructed by some of  Atlanta’s most respected builders. Homes 
range in price from the high $800,000 to more than $4 million at both The Manor Golf  & Coun-
try Club and Manor North.
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WELCOME TO THE GEORGIA CHAPTER

NEW MEMBERS

Azeem Lakhani, Assistant Manager, Cherokee T&CC

Joshua Laskowski, General Manager, The Ashford Club

TRANSFERS

David Sumpter, Director of Dining Services, Atlanta Athletic Club

Please be sure to introduce yourself and welcome our

 new Chapter members/Transfers when you see them at our monthly meetings, or give them a 
call and invite them to your club for lunch or golf.

If you need a membership application please 

email gacmaa@bellsouth.net or call 770-451-9999
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2007 - 2008 OFFICERS & DIRECTORS

President Vice President
Gary Lanneau, CCM Maury McDonnell
Piedmont Driving Club Cartersville Country Club
Tel: 404-870-3285  Fax: 404-875-4089 Tel: 770-382-4882  Fax: 770-386-7370
glanneau@drivingclub.com mcd@cartersvillecountryclub.com

(Education)

   
     Secretary/Treasurer

Jeff Orkus, CCM
Idle Hour Golf & Country Club

Tel: 478-477-1724   Fax:  478-757-2405
jorkus@idlehourclub.com

(Club Supervisors University)

Ex-Officio
Stacy Webb

Forest Heights Country Club 
912-764-9817;

fhcc@frontiernet.net 

DIRECTORS

Jon Knobbe, CCM, Dunwoody Country Club, 770-394-4492, jknobbe@dunwoodycc.org  

Russ Curtis,  CCM, Eagles Landing Country Club, 770-389-2000, russ.curtis@ourclub.com

Joe Krenn, CCM, Ansley Golf Club,  404-875-1687, jkrenn@ansleygolfclub.org

Chris Clark, CCM, Atlanta Athletic Club, 770-448-2166, cclark@aac1.org

Jeff Blais, CCM, Green Island Country Club, 706-324-7191, jblais@greenislandcc.org

MANAGING DIRECTOR
Myra Whorton

Tel: 770-451-9999      Fax: 800-858-9940; gacmaa@bellsouth.net 

Non-Board Member

Assistant Managers Meetings:  Josh Paris, Atlanta Athletic Club; 770-448-2166;


