
 
 

GENERAL MANAGER PROFILE: CAPILANO GOLF AND COUNTRY CLUB 
WEST VANCOUVER, BC 

 

THE GENERAL MANAGER OPPORTUNITY AT CAPILANO GOLF AND COUNTRY CLUB 
 

Capilano is seeking an exceptionally gifted, collaborative leader and service innovator who will be highly visible with the 
membership and staff to be their General Manager (GM). The successful candidate will possess superior communication 
skills, demonstrate a management style that promotes a culture of service excellence, individual as well as team growth 
and organizational consistency. Additionally, he/she will focus on process and procedure development, financial 
management, maintaining the highest levels of service for all club functions, and ensuring the highest level of member 
experience, participation and satisfaction.  
 

General Manager or senior management experience in a premiere golf or country club known for great golf is desirable. 
However, Capilano recognizes that the leader it is seeking may come from outside the golf industry and is open to 
receiving interest from individuals who believe they are qualified candidates owing to other relevant skills and 
experience. 
 

Click here to view a brief video about this opportunity. 
 

CAPILANO GOLF AND COUNTRY CLUB 

 

The vision of a golf course on the North Shore of Vancouver west of the Capilano River began in the 1930's, when a 
young and determined Vancouver entrepreneur by the name of A.J.T. Taylor approached the wealthy Guinness 
family of Great Britain with a grand plan to purchase and develop 6,000 acres of choice wooded hillside in the young 
municipality of West Vancouver. They called this magnificent area The British Properties and set aside 160 prime acres 
for a golf course and the rest, as they say, is history. 
 

While renowned for its stately clubhouse, amenities for members and their guests, and service levels to 
match, the true strength of Capilano lies in its golf course. 
 

Designed by the estimable golf course architect Stanley Thompson, and considered one of his finest efforts, Capilano 
presents a challenging and artistic layout that takes full advantage of the topography and natural beauty of its 
location. Carved out of the rainforest with generous treelined fairways, artistic bunkers and spectacular green sites 
make Capilano challenging and enjoyable for players of all abilities. The course has a uniquely West Coast style, set 
against the backdrop of the North Shore Mountains with spectacular views of Vancouver and beyond.  
 

Moreover, Capilano’s traditional design and immaculate conditioning have helped establish its reputation as 
one of the world’s premier “members' clubs," where the scratch golfer and the high handicapper can share a game 
from the same set of tees and each enjoy a challenging and rewarding golf experience. 
 

The Club's members are passionate about golf but equally enthusiastic about enjoying all aspects of the North Shore 
lifestyle. Before or after a game, members meet old friends and make new connections while enjoying the elegant 
ambience and excellent cuisine of the stately clubhouse.  
 

Capilano now has over 1,400 members and is recognized as one of the top golf courses in Canada and the world. The 
course is consistently ranked as #1 in British Columbia and in the top ten in Canada. In 2018, Capilano was #51 in Golf 
Digest’s “World’s 100 Greatest Golf Courses (outside of the United States).” 

 
 
 
 

https://www.youtube.com/watch?v=IIOeJTAQ628
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CAPILANO GOLF AND COUNTRY CLUB BY THE NUMBERS:  
 

• $10M Total Revenue 

• $6.8M Dues Revenue 

• Over 1400 members – all categories 

• Initiation Fee - $105,000 

• Annual Dues - $6,450 

• Normal Rounds of Golf: 30-32,000/year 

• Annual Rounds of Golf 2021: est. 45,000+ due to COVID, virtually all member rounds 

• Food and Beverage Revenue - $1.7M 

• FTE Employees – approximately 160 at height of season. 

• The Club is organized as a non-profit corporation 

• Number of Board members with two two-year terms: 10 

• Term of President: 1 year 

• Average member age - 56 
 

CAPILANO GOLF AND COUNTRY CLUB WEBSITE: www.capilanogolf.com 
 

GENERAL MANAGER JOB DESCRIPTION 
 

The GM is the chief operating officer of the Club and is responsible for the leadership and management of the Club, in 
accordance with the strategies, plans and policies approved by the Board of Directors (Board). The GM is responsible for 
managing the Club to ensure that strategic and annual plans are effectively implemented, that financial and operational 
objectives are attained, and that results are monitored and reported to the Board on a regular basis. The Board relies on 
the GM to ensure the accuracy and integrity of the financial and non-financial information reported to the Board. The 
GM reports to the Board. The GM is an ex-officio, non-voting member of the Board and a non-voting member of each 
Committee. 
 

The GM is responsible for supporting the mission and vision of Capilano.  This executive has operational management 
authority over the daily operations of the Club, as well as establishing short- and long-term organizational goals, 
objectives, plans, and policies, made in conjunction with the Board and its strategic vision and mission statement. The 
GM also has executive responsibility for the execution of capital projects and major renovations. This dynamic individual 
will work with the Board and its committees to lift Capilano to another level of service, motivating staff to excel in 
everything they do. The individual must be driven in the view that the status quo is never good enough.  
 

The new GM must be professional and highly respectful in their personal style, demeanor and presence, and someone 
who recognizes and is comfortable interacting with all demographics of members, staff and other constituents who 
contribute to the success of the Club. Visibility and name recognition are basic foundations of such success, and this 
style must be a critical competency of the top executive. He/she must be able to clearly and intuitively “walk the talk,” 
exemplifying how to perpetuate a true top “Club Experience” commensurate with what is one of the top golf clubs in 
North America.  
 

SUMMARY OF POSITION AND KEY RESPONSIBILITIES: 
 

• Manages all aspects of the Club including its activities and the relationships between the Club and members, guests, 
employees, community, government, and industry 

• Develops the quality standards, processes and procedures for the Club's products and services and ensures the 
management processes are in place to ensure maximum member satisfaction 

• Directs a staff of up to 160 full time and seasonal team members in the peak season 
• Has full P&L responsibility and is counted upon to drive Club operations in pursuit of excellence  
• Coordinates and administers the Club's policies as defined by its Board 
• Contributes to, and executes the Strategic Plan for the Club (facilities, golf course, membership, etc.) 
• Develops operating policies and procedures and directs the work of all department managers 
• Develops and implements the Club's annual business plan including the annual budget 
• Secures and protects the Club's assets, including facilities and equipment 

http://www.kkandw.com/
http://www.capilanogolf.com/
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• Oversees the execution of capital projects and major renovations 
• Attends meetings of the Club's Board 
• Is a visible, approachable, and selfless leader for both members and staff 
 

INITIAL PRIORITIES OF THE NEW GM 

The following priorities have been identified as recommended primary focus: 
 

• Observe, listen, ask questions, and learn about the culture and history of Capilano first.  Be patient; the Club is open 
to change and improvements, but you must first understand the culture, history, expectations, etc. 

• Meet and sincerely interact with and engage as many members as possible, “be present!”  Build trust whenever and 
wherever possible, schedule interactive times and follow up on details, “be involved and in charge!” 

• Ensure appropriate programs and procedures are in place to guarantee consistently exceptional member 
experiences in each key amenity, and within the programming for all demographics. 

• Spend time with the team, in all areas of operations, getting to know them, their abilities, and aspirations, using this 
time to further communicate the vision and mission of Capilano. Start development of a mentoring program for 
senior members of the team and initiate internal and external succession planning. 

• Develop the Board and Committee relationships, working to create a strong bond and communication exchange of 
diplomatic openness. 

• Work closely with the F & B team to ensure that an appropriate foundation of success is in place in this department, 
both in the culinary and service execution sides of the operation.  F & B operations are of utmost importance to the 
membership, and meeting members’ expectations in this area is a critical success factor.  Service standards and 
consistent delivery thereof is an important focus. 

• Ensure the significant capital projects currently in the planning process are on track and that you clearly understand 
the reasons for their implementation and expected outcomes, as well as to plan for operations once completed.  
Work closely with the President and appropriate Board or Committee members relative to conceptual design and 
eventual support for other key member experience enhancement projects. 

• Develop a tracking and plan to provide the President and Board with a thoughtful “State of the Club” report 
following ninety (90) days of commencement.   

• Ensure that the financial and business plans of the Club are reasonable, understood, and achievable, offering 
alternatives and reasoning if changes are recommended. 

• Review and revise as necessary all management/leadership personnel position descriptions and responsibilities to 
ensure they are appropriately aligned with the Club’s objectives. 

 

CANDIDATE QUALIFICATIONS 
 

A minimum of 5-7 years of progressive management experience in a premiere private club or industry/organization 
renowned for service excellence. 
 

The ideal candidate should have a high Golf IQ, possess exceptional financial and budgeting acumen, strong food & 
beverage experience, a history of successfully working with a board of directors, as well as the energy and genuine 
desire to interact with the membership on a professional and hospitable level. The candidate must have a proven record 
of strong operational management skills, will have impeccable attention to detail and a proven history of providing 
outstanding member experiences. Demonstrated success in overseeing and executing capital and/or major renovation 
projects will be a distinct asset. 
 

A true appreciation for and experience in the regular investment in the core activity of golf course management and golf 
operations is necessary for success.   
 

EDUCATIONAL AND CERTIFICATION QUALIFICATIONS 
 

While not required, a bachelor’s degree from a four-year university is highly desirable, preferably in Hospitality 
Management, or verifiable success in the industry with clear recognition and conveyance of achievements.   
 

CAPILANO GOLF AND COUNTRY CLUB COVID REQUIREMENTS 
The Club currently does require staff to be fully vaccinated as a provision of employment. 
 

http://www.kkandw.com/
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SALARY & BENEFITS 
 

Salary is open and commensurate with qualifications and experience. The Club, along with the typical CSCM benefits, 
offers a bonus and benefit package. 
 

INSTRUCTIONS ON HOW TO APPLY 
 

Please upload your resume and cover letter (in that order) using the link below.  You should have your documents fully 
prepared to be attached when prompted for them during the online application process.  Please be sure your image is 
not present on your resume or cover letter; that should be used in your LinkedIn Profile. 
 

Preparing a thoughtful letter of interest and alignment, clearly articulating your “fit” with the profile and the above 
noted expectations and requirements is necessary.  Your letter should be addressed to Mr. John Jennings, GM Search 
Committee Chair, and clearly articulate why you want to be considered for this position at this stage of your career and 
why Capilano Golf and Country Club and the North Shore area will likely be a “fit” to you, your family (as appropriate) 
and the Club if selected. 
 

You must apply for this role as soon as possible but no later than January 7, 2022.  Candidate selections will occur mid-
January with first Interviews expected in late January and second interviews a short time later.  The new candidate 
should assume his/her role by the end of March 2021.  
 

IMPORTANT:  Save your resume and letter in the following manner: 
“Last Name, First Name - Resume”   
“Last Name, First Name - Cover Letter, Capilano” 
(These documents should be in Word or PDF format) 
 

Note: Once you complete the application process for this search, you are not able to go back in and add additional 
documents. 
 

Click here to upload your resume and cover letter. 
 

If you have any questions, please email Holly Weiss: holly@kkandw.com 
 

Lead Search Executives: 
 

Thomas B. Wallace III, CCM, CCE, ECM 
Partner 
412-670-2021 (Cell) – Strongsville, OH 
tom@kkandw.com 
 
Armen Suny 
Search & Consulting Executive  
303-570-2741 (Cell) – Denver, CO 
armen@kkandw.com 
 
 

http://www.kkandw.com/
https://kopplinandkuebler.secure.force.com/careers/ts2__Register?jobId=a0x6T000009y5CjQAI&tSource=
mailto:tom@kkandw.com
mailto:armen@kkandw.com

