
 
 

GENERAL MANAGER PROFILE:  
THE DUNES GOLF AND BEACH CLUB 

MYRTLE BEACH, SC 
 

THE GENERAL MANAGER OPPORTUNITY AT THE DUNES GOLF AND BEACH CLUB 
The opportunity to live and work in one of the most desirable locations in the country while leading the top private, 
member-owned club in Myrtle Beach, SC, the General Manager role at The Dunes Golf and Beach Club is one that allows 
the successful candidate to be part of a stable, progressive, and vibrant club with a bright future. 
 

Located directly on the Atlantic Ocean, The Dunes Golf and Beach Club has had only two managers in over thirty years 
and is in the midst of planning a reimagination to its oceanside Beach Club, as well as a major upgrades and expansion of 
its main clubhouse.  The Robert Trent Jones designed course has hosted several championships and is highly regarded in 
the golf world. 
 

Its splendid oceanside location, vast array of amenities, significant history and supportive membership make The Dunes 
an ideal destination club role for an innovative, motivated leader looking for a long-term ‘home’ with a club that 
appreciates personalized service experiences and an engaged, relationship-focused professional. 
 

Click here to view a brief video about this opportunity.  
 

AN OVERVIEW THE DUNES GOLF AND BEACH CLUB 
The Dunes Golf and Beach Club began as a mere dream in the 1940’s.  With 70 years of rich history, the legendary 
oceanfront Dunes Golf & Beach Club is the premier country club in Myrtle Beach, SC.   

 

Today, the Dunes Golf and Beach Club is the undisputed centerpiece of the Grand Strand, the 60-mile swath of shoreline 
that occupies South Carolina’s northeast corner. This 7,165-yard beauty is one of Jones’ finest works, and its renown 
contributed to a building boom that makes the Strand home to more than 120 courses today. 
 

With a Lowcountry terrain that varies from the oceanfront, salt marshes, tidal creeks and maritime forests, the Dunes 
Club also is known as the most scenic course in Myrtle Beach. Complete practice facilities, Southern hospitality and 
other amenities are among the extras that set this course and club apart from the rest. 
 

The course is consistently ranked in the Top 100 courses in the nation across virtually all major golf media outlets and 
has played host to numerous golf tournaments.  Members also enjoy a state-of-the-art tennis facility, private pool and 
beach access, an award-winning culinary team, a spectacular oceanfront wedding venue, and an active social calendar 
for both adults and children. 
 

The clubhouse provides a haven where members and their guests can relax and socialize after a long day at the office or 
on the golf course.  The clubhouse offers members and guests multiple dining options including the Waterloo Bar & Grill, 
extensive banquet facilities, Members’ Dining Room and Members’ Bar spaces and locker rooms. 
 
The Mission 
The Dunes Golf and Beach Club is proud of its history and reverent of its legacy. As such, we strive to provide an 
exceptional country club experience that will enrich the lives of our members, guests and staff through a world-class 
Robert Trent Jones golf course and beautiful oceanfront location. 
 

Core Values that drive Board and staff decision-making and focus include: 

• Providing members and guests with a relaxed and welcoming environment, attentive and personalized services, and 
outstanding golf, beachfront, tennis, pool, social and culinary facilities, and amenities.  

https://www.youtube.com/watch?v=svD32vtaFnQ
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• Preserving and enhancing the spectacular natural beauty of our property.  

• Maintaining emphasis on providing tangible, significant value to members and their guests by always operating the 
Club in a fiscally responsible manner. 

• Having a governance and management philosophy based on openness, transparency, inclusion, and accountability.  

• Fostering lifetime friendships. 

• Keeping our members, their families, and guests as our primary focus.  

• Welcoming new members to the Club through a thoughtful vetting process characterized by tradition, sponsorships, 
and care.  

• Supporting a work atmosphere that attracts, retains, and motivates a high quality, service-oriented staff. 
 

THE DUNES GOLF AND BEACH CLUB BY THE NUMBER AND CLUB FACTS 

• Approximately 885 members in all categories, with a waiting list to join 

• $21,500 + a $10,000 capital joining fee for Full membership, with just more than $6,000 in annual dues 

• A year-round operation, the Club employs approximately 100 FTE, and 20 – 30 additional staff in the summer  

• Minimum quarterly charge is $150 and a $90 per month capital charge for full members 

• Approximately 30,700 rounds of golf are played annually 

• Approximately $10.6M in gross volume 

• Approximately $4.1M in dues revenue in 2021 

• Approximately $2.3M in F&B volume with approximately 55% in ala carte and the remainder in catering/banquets 

• The Club uses the Clubessentials system for its accounting and POS operation 

• The average age of members is approximately 55 years of age 

• There are 9 board members each serving up to two three-year terms 

• The Club has several supporting committees including Archives, House/Pool, Golf, Greens, Membership, Operations 
& Finance, Special Projects, and Tennis 

• In its most recent Membership Survey, satisfaction outcomes exceeded industry averages in all categories 

• The Club is currently undertaking a Capital Strategies Model Study and a campus master plan is in development 
 

THE DUNES GOLF AND BEACH CLUB WEB SITE:  www.thedunesclub.com 
 

GENERAL MANAGER POSITION DESCRIPTION 
The Dunes Golf and Beach Club (Dunes or DGBC) operates under a strong General Manager (GM) organizational 
structure, with the GM responsible for the daily operation of the Club. The GM reports to the Club President and is 
ultimately responsible to the Board of Directors.   
 

The GM of The Dunes is expected to be a consummate and respectful professional and naturally exhibit traits of 
transparency, honesty, straightforwardness, integrity, accountability, leadership, and dedication.  He/She must be able 
to inspire and motivate the team at The Dunes, earn the respect of the members and employees as well as the 
community at large, while working closely the Board to create to further the vision of the Club. 
 

Recognizing the preeminent position that The Dunes holds within the Myrtle Beach community, the GM must always 
conduct himself/herself in a responsible and professional manner while at or away from the Club and encourage other 
staff members to do the same to reflect the proper image of the Club throughout the community.  An especially 
important “tone at the top” and “visible, lead by example” approach is critical for success in this role for both members 
and staff. 
 

The successful new GM will be following a long tenured, now retired manager and must enjoy and embrace the active 
family membership base of The Dunes.  The Club is a busy operation that requires significant administrative and 
organizational skills.  The Club enjoys an outstanding and strong Senior Staff, and the ability to succinctly and concisely 
analyze and convey important information and expectations to various Committees, the Board, and the leadership team, 
is especially important with helping to plan and gain support for upcoming capital improvements and planning for their 
successful opening upon completion.  Additionally important is the ability to further execute a robust talent acquisition, 
retention and development plan and ensure that service levels are consistent and commensurate throughout the 
operation.   

http://www.kkandw.com/
http://www.thedunesclub.com/
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Ensuring that a robust and necessary training and on-going staff development process is in place is critical, as the 
ultimate goal is to deliver a Ritz-like service experience in an unpretentious manner. 
 

Communication, while clearly important at all clubs, is of utmost importance at DGBC.  The GM must be comfortable 
and effective in being able to communicate with all levels of staff, with the varying demographics of the membership, 
with outside vendors and community leaders, and in both one on one and large group settings.  Exceptional personal 
presentation and writing skills are important to the leadership in this role.  Collaborating with the Board, Committees 
and Senior Staff, the GM must be focused on ensuring that the Club’s vision is relevant, topical, and well-constructed. 
 

CANDIDATE QUALIFICATIONS 
The ideal and outstanding candidate for this opportunity: 

• Must have exceptional executive management and leadership skills with verifiable strengths in financial 
performance, programming, and recreational amenity management, including experience in a vibrant family-centric, 
operation with significant amenities.  Especially strong credentials are preferred in a highly regarded member and/or 
guest service program, quality food and beverage programming, strategic planning, activity programming and 
project management, and most importantly, the ability to consistently define and achieve goals and objectives and 
execute to those standards.  (PLEASE NOTE:  The Dunes will consider non-club industry hospitality professionals, and 
highly mentored and validated AGMs who meet the key criterion outlined herein, so long as his/her exposure to 
‘best practices’ can be validated along with leadership capabilities.). 

• Someone who is naturally “energized and engaging, visible and interactive with members and staff” in a sincere and 
meaningful manner, with the appropriate personal presence, desire, and ability to interact effectively before diverse 
constituencies of members, staff, vendors, and other people who are part of the success of The Dunes Golf and 
Beach Club. 

• Will have full operational responsibility for the Club, and will be responsible and accountable to develop, monitor 
and manage the Annual Operating/Business Plan and Budget.   He/she must be someone who can establish 
appropriate benchmarks for staff management success, and who is clearly able to articulate the reasons “why” to 
both senior staff and the Board. He/she must be someone who understands relevant club industry metrics to 
success and comparable clubs of high performance, and who has demonstrated capability of instituting operational 
standards of consistent success. 

• As noted, will have the verifiable ability to attract, hire, mentor, develop and lead a high performing team of 
professionals ensuring that they continue to function as one team, rather than individual departments, while setting 
and maintaining standards of performance appropriate to perpetuating the Club’s strategic vision.    

• A confident, creative problem solver who commands respect because of the way he/she interacts with others and 
lives up to his/her word and confidently puts forth recommendations to the Board and Staff; a true “partner” with 
the Board and Committees to the long-term success of The Dunes. 

• Is expected to be a “consummate hospitality professional” with a “servant’s heart” and strong operational 
management skills, who, in collaboration with the Board, Member Committees and Senior Staff can define and 
strategically execute plans to ensure The Dunes Golf and Beach Club is viewed as one of the premier clubs on the 
Atlantic coast and beyond.  

• A disciplined and visionary leader who can impart an appropriate culture of quality service and attention to detail.  
Someone who is “hands on,” but who works strategically and can clearly communicate his/her strategy and 
expectations to the team for whom he/she is a natural mentor.   

• Will ideally have had prior involvement in conceptualizing, developing, coordinating, and executing capital projects 
of some magnitude, including gaining member and staff support and understanding current trends and 
member/staff expectations.  Staying relevant and ahead of changing demographic expectations as it relates to 
services, programming and amenities will continue to be of high importance at The Dunes. 

• Personally capable and comfortable with technology and incorporates its use, as appropriate in his/her everyday 
role, while never losing sight of the need for “high touch” relations with Members and employee partners.   

• A person who understands and effectively functions in a non-profit, volunteer, member-owned Board and 
Committee environment, who further recognizes the need to use these groups as sounding bodies, raising issues of 
a policy nature, and offering alternatives in addition to pros and cons.  Ultimately, an enthusiastic supporter of 
Board decisions and directives; and 

http://www.kkandw.com/
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• Armed with a high degree of creative, relevant, and innovative ideas relative to food and beverage operations, 
member activities and programs. 

 

Anticipating an early Winter 2022 start, initial priorities for the new GM include: 
 

• Listen, be present and proactively approachable to both members and staff, and search for understanding of the 
‘what and why’ of how the Club functions.  Consider ways to improve and institute standards where necessary. 

• “Pay attention to details” around the Club --- physical plant, SOPs, presentation of all things The Dunes, as well as 
programming, activities, etc.  Working with the senior staff, create enhancement strategies for all areas, keeping the 
Board well informed of what and why.  Ultimately, create a “sense of urgency” within the team centered around the 
member experience delivery. 

• Immerse into the current state of capital plans to offer insight, input, and recommendations, with a keen eye on 
logistics necessary to deliver the elevated levels of service desired, and learn The Dunes business model, which has 
some uniqueness to its structure. 

• Create a “State of the Club” report to the Board after ninety (90) days of evaluation and observation, providing them 
with keen insights and recommendations regarding procedures, staffing, programming, and other key processes 
within The Dunes. 

• Review and enhance or install appropriate and necessary performance management standards including clearly 
defined SOPs, key evaluation metrics, and necessary goals and objectives, ensuring that the Team responsible for 
each understands their responsibilities and accountabilities. 

• Review current practices for staff recruitment, retention, and overall development/training strategies, and working 
with the Team develop a plan for enhancement in each area as appropriate.   

• Evaluate the employee strengths/weaknesses, communicate your vision and strategy to each employee’s role in 
achieving individual, collective and overall Club goals. Strategy maps a plan to further develop a dedicated and 
talented professional team ensuring high morale and staff satisfaction, ultimately translating into high member and 
guest satisfaction.  The Club is looking for a GM who can create and sustain a mentorship culture that provides a 
consistent execution of the philosophy of “treat members like guests and guests like members” by the staff. 

 

EDUCATIONAL AND CERTIFICATION QUALIFICATIONS 

• Preferably, a college graduate with a bachelor’s degree in Hospitality Management with a minimum of 5-7 years of 
significant management experience in a similar, private, member-owned premier club environment; the Club will 
certainly consider others with significant success and background in quality hospitality environments as well. 

• CCM certification or similar credentials are preferred, yet not required.  
 

CLUB COVID REQUIREMENTS 
This club does not require staff to be fully vaccinated as a provision of employment. 
 

SALARY AND BENEFITS 
Salary is open and commensurate with qualifications and experience. The club, along with the typical CMAA benefits, 
offers an excellent bonus and benefit package. 
 

INSTRUCTIONS ON HOW TO APPLY 
You must apply for this role as soon as possible but no later than November 30, 2021.  Candidate selections will occur in 
December with first Interviews expected in early January 2022 and second interviews a short time later.  The new 
candidate should assume the role in Winter/early Spring 2022.  
 

Please upload your resume and cover letter, in that order, using the link below.  You should have your documents fully 
prepared to be attached when prompted for them during the online application process.  Please be sure your image is 
not present on your resume or cover letter; that should be used on your LinkedIn Profile. 
 

Prepare a thoughtful cover letter addressed to Mr. Tracy Conner, Search Chairman and The Dunes Golf and Beach Club 
Search Committee and clearly articulate why you want to be considered for this position at this stage of your career and 
why The Dunes Gold & Beach Club and the Myrtle Beach area will be beneficial to you, your family, your career, and the 
Club if selected. 

http://www.kkandw.com/
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IMPORTANT:  Save your resume and letter in the following manner: 
“Last Name, First Name - Resume” &  
“Last Name, First Name - Cover Letter – The Dunes” 
(These documents MUST be in Word or PDF format) 
 

Note: Once you complete the application process for this search, you are not able to go back in and add additional 
documents. 
 

Click here to upload your resume and cover letter. 
 

If you have any questions, please email Patty Sprankle: patty@kkandw.com 
 

Lead Search Executive: 
 

Kurt D. Kuebler, CCM 
Partner, KOPPLIN KUEBLER & WALLACE 
561-747-5213 – Jupiter, FL 
kurt@kkandw.com 
 

www.kkandw.com  

http://www.kkandw.com/
https://kopplinandkuebler.secure.force.com/careers/ts2__Register?jobId=a0x6T000009y5SDQAY&tSource=
http://www.kkandw.com/

