
 

 
GENERAL MANAGER/CHIEF OPERATING OFFICER PROFILE: 

THE QUARRY AT LA QUINTA 
LA QUINTA, CA 

 

THE GENERAL MANAGER/CHIEF OPERATING OFFICER OPPORTUNITY AT THE QUARRY AT LA QUINTA 
 

The Quarry at La Quinta is a masterpiece in the collection of Tom Fazio-designed golf courses. World-renowned, and 
ranked in Golf Digest’s Top 100, The Quarry prides itself on creating a truly exceptional experience for its members, 
on and off the golf course. The Quarry is looking for an inspiring leader to serve as General Manager/Chief Operating 
Officer. The ideal candidate will embrace the values and history of the club, while creating a culture of operational 
excellence that supports the long-term vision for sustainability of this unique property. 
 

Click here to view a brief video about this opportunity. 
 

THE QUARRY AT LA QUINTA  
 

Tucked in a scenic cove between the foothills of the Coral and Santa Rosa Mountains in the eastern part of the 
Coachella Valley was an abandoned sand and gravel pit that for more than half century had been mined by the 
County of Riverside to extract materials for building local roads. Known as the Keller Pit, it was a working quarry until 
the late 1980’s. Living nearby was avid golfer Bill Morrow. To say that Morrow loved the game of golf would be an 
understatement. He was such a fan that he took it upon himself to play Golf Digest’s Top 100 courses. What he and 
some of his friends didn’t care for were overcrowded courses and the hassle of having to schedule tee times. 
 

One day, after yet another five-hour round where they had to wait on every shot, Henry Burdick, one of his playing 
partners, complained that this was ridiculous and that they should build their own course. 
 

Morrow and Burdick were both members at PGA West. The two friends discussed creating a true golf experience - a 
golfer’s golf course where a limited number of dedicated individuals could play anytime on a challenging, yet playable 
course that would be unparalleled in its spectacular surroundings. 
 

After playing the Tom Fazio designed Black Quarry Ranch Club in Florida, Morrow set out to find the perfect site to 
build his dream course in the Coachella Valley. Morrow found the perfect place in La Quinta and requested to 
purchase the site – an abandoned quarry. Morrow and Burdick purchased the 105-acre site from the County of 
Riverside. Months later they purchased an adjacent 95 acres. In order to ensure the golf course settings wouldn’t be 
too tight, another 160-acre piece above the upper cove was purchased. 
 

So, Morrow and Burdick, along with 13 associates who shared their dream, founded the $25M project. 
Construction began in June of 1993 with Opening Day slated for January 1, 1994. In all, 4,000 trees and palms along 
with 80,000 shrubs and cacti were planted. The course opened on January 1, 1994. The 21,000-square-foot 
clubhouse was completed on April 22, 1994. Designed to capture panoramic vistas of the course beyond, members 
dine and share their stories while looking over a tranquil lake to the waterfalls behind the picturesque 10th green. 
 

In 1997, an additional seven acres were purchased for a spa facility, tennis court and three four-bedroom homes for 
the convenience of members to rent. 
 

The ownership of The Quarry was transferred back to the members in July of 1999 - for $1. 
 

https://www.youtube.com/watch?v=JH2BwfzcpB8
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In 2002, an additional 74 acres were purchased and became the Quarry Ranch, the site of 29 new pieces of real 
estate and the Tom Fazio - designed Short Course. The Short Course has become known as the best of its kind in the 
world and one of those delightful pleasures that is part of The Quarry experience. 
 

CORE VALUES 

• BE ENGAGED – Dedicated to the welfare of the club. Energetic participant and steward of the course and the 
game of golf. Actively support the values. 

• TREAT WITH RESPECT – Respect the traditions of the game of golf, the staff, members, and the golf course. 
Humility and passion among peers. Don’t be a jerk. 

• HAVE COMRADERY – Collegial and inclusive fellowship. Warm and personable. Be who you are. 

• BE EXCELLENT – How we do anything, is how we do everything. 
 

THE QUARRY AT LA QUINTA BY THE NUMBERS: 
 

• 303 members in all categories 

• 11,000 rounds of golf annually 

• $95,000 Initiation fee 

• $25,740 Annual dues 

• $7.7M Gross Volume 

• $5.2M Annual dues volume 

• $460K F&B Volume 

• 50 Full time employees – 25 Seasonal employees 

• 6 Board members with 3-year terms 

• 66 Average age of members  

• Jonas for POS System 
 

THE QUARRY AT LA QUINTA WEB SITE: www.thequarrygc.com 
 

Learn more:  The Quarry at La Quinta video 
 

GENERAL MANAGER/CHIEF OPERATING OFFICER JOB DESCRIPTION 
 

The General Manager/Chief Operating Officer (GM/COO) is responsible for helping set and support the core values 
and vision of The Quarry at La Quinta.  This executive has operational management authority over the daily 
operations of the club, as well as establishing short- and long-term organizational goals, objectives, plans, and 
policies subject to approval of the Board of Directors (Board) of The Quarry at La Quinta. The General Manager/Chief 
Operating Officer represents and serves the membership of The Quarry at La Quinta.  
 

He/she is responsible for the financial and operational stability of the club and other external activities.  The 
successful new GM/COO at The Quarry at La Quinta must possess especially strong skills in “mentoring” and “holding 
accountable” senior staff and a group of meaningfully engaged and well-regarded employees who are looking for 
that type of leadership as well.   
 

The GM/COO is responsible for ensuring that the organization follows all state and federal regulations governing the 
operation of private clubs.  The GM/COO is expected to operate the Club as a first-class organization relative to all 
stakeholders, including the Board of Directors, the current membership, and the employees.  In addition, she/he is 
the Board's liaison to the staff of the Club and, as such, allows the Board to focus on longer-term strategic issues and 
avoid short-term operational issues, which are the staff's responsibility.  
 

The GM/COO will work closely with the President to develop the Board agenda and to make certain that the Board 
has the appropriate reports and financial information it needs to monitor club operations, to understand its financial 
position, and plan for future club needs. The GM/COO will provide administrative and financial direction, will review 
adherence to operational goals, and the GM/COO will be available for managerial counsel on all matters.  

http://www.kkandw.com/
http://www.thequarrygc.com/
https://vimeo.com/534639928
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The GM/COO will work closely with the Board and the various department heads to ensure that the primary goal; a 
high level of membership satisfaction among the many constituencies is achieved. 
 

The GM/COO helps the Board arrive at a consensus about important matters by providing pertinent information and 
interacts with the Board to investigate more efficient operating procedures and new club activities. He/she will also 
complete all responsibilities and duties as prescribed in the club bylaws and will perform other duties as directed by 
the Board. 
 

The GM/COO will play a critically important role in maintaining and enhancing the spirit and culture of the Club, its 
membership, and its employees.  He/she will be a visible, warm and welcoming person who will be personally 
involved in the front of the house; both in terms of setting the tone and the training of employees and in being 
personally present at events, both big and small. The GM/COO must understand and enhance the intangibles that 
make The Quarry at La Quinta a unique environment in the world of private, member-owned golf clubs. 
 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 
 

• The General Manager serves as Chief Operating Officer of the club. The General Manager/COO must first inspire 
all team members to create a culture of excellence in everything they do. This role will have functional ownership 
of all aspects of the club, including golf, events, agronomy, finance, food and beverage and member services. This 
role reports to the Board of Directors, and is highly visible to the members, guests, the community, government 
and the golf industry. 

• Directly supervises the Director of Golf, Greens Superintendent, Controller, Chef de Cuisine, Clubhouse Manager, 
Member Services & Communications Manager. 

 

The General Manager/COO will: 
 

• Set tone of transparency and inclusion with a focus on creating a culture of unrivalled excellence  

• Have ownership of the leadership, development, growth and training for the Quarry Management Team 

• Act as a steward for the club’s physical assets, ensuring the property and facilities continue to be worthy of 
national recognition for years to come 

• Have operational and organizational oversight, as well as P&L ownership. 

• Partner with the Club’s Membership Committee to drive new membership growth and ensure long-term 
viability of the club. 

• Partner with the Board of Directors to create a long-term strategic plan and budget 

• Define an annual operating plan in support of the longer-term strategic plan 

• Act as liaison with members to support enhancements to the club. 

• Prioritize the need for safety and security among the membership and staff. 

• Maintain up-to-date knowledge of trends, developments, and best practices in the     field of golf course and 
country club management. 

• Maintain up-to-date knowledge of laws and regulations applicable to Club operations, including but not limited 
to environmental laws, food handling laws, securities laws, and employment laws. 

 

EXPERIENCE AND SKILL SET 

• Exceptional leadership skills with a proven track record of leading teams across a variety of functional areas. 

• Minimum of five years’ experience in a Club General Manager position or seven to ten years in a Golfing 
Leadership Role in a Club environment. 

• Experience with a high-end hospitality company or club. 

• Strong communications skills (verbal and written) 

• Demonstrated ability to facilitate large projects 

• Currently active with professional groups within this industry 

• In depth understanding of the game of golf. 
 

 

http://www.kkandw.com/
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EDUCATIONAL AND CERTIFICATION QUALIFICATIONS 
 

• A Bachelor’s Degree from a four-year university or college is highly desirable, preferably in Hospitality 
Management. 

• In lieu of the degree, substantial private club or hospitality experience will be considered. 

• Industry certifications preferred but not required, preferred designations: CCM, CCE, CMC, PGA 
 

SALARY AND BENEFITS 
 

Salary is open and commensurate with qualifications and experience befitting a club the stature and significance of 
The Quarry at La Quinta. The club, along with the typical CMAA benefits, offers an excellent bonus and benefit 
package. 
 

INSTRUCTIONS ON HOW TO APPLY 
 

Please upload your resume and cover letter, in that order, using the link below.  You should have your documents 
fully prepared to be attached when prompted for them during the online application process.   
 

Preparing a thoughtful letter of interest addressed to The Quarry at La Quinta Search Committee/ Mr. Corliss 
Nelson, President and clearly articulate your alignment with this role and why you want to be considered for this 
position at this stage of your career and why The Quarry at La Quinta and the La Quinta area will be beneficial to both 
you and the Club if selected.   
 

You must apply for this role as soon as possible but no later than June 1, 2021.  Candidate selections will occur mid-
June with first Interviews expected in late June 2021 and second interviews a short time later.  The new candidate 
should assume his/her role in no later than August 2021.  
 

IMPORTANT:  Save your resume and letter in the following manner: 
“Last Name, First Name - Resume” &  
“Last Name, First Name - Cover Letter, The Quarry at La Quinta” 
(These documents should be in Word or PDF format) 
 

Note: Once you complete the application process for this search, you are not able to go back in and add additional 
documents. 
 

Click here to upload your resume and cover letter. 
 

If you have any questions, please email Holly Weiss: holly@kkandw.com 
 

Lead Search Executives: 
Thomas B. Wallace III, CCM, CCE, ECM 
Partner 
412-670-2021 (Cell) – Strongsville, OH 
tom@kkandw.com 
 

Richard M. Kopplin 
Partner 
480-443-9102 – Scottsdale, AZ 
dick@kkandw.com 

http://www.kkandw.com/
http://kopplinandkuebler.force.com/careers/ts2__Register?jobId=a0x6T00000Cg9VeQAJ&tSource=

