
Assistant General Manager- Old Town Club, Winston-Salem, NC 

Old Town Club is a Member-owned, private country club consisting of an 18 Hole championship golf course that was recently 

ranked in Golf Digest TOP 100. Other amenities include eight outdoor tennis courts (6 clay and 2 hard courts) with three (3) courts 

of elevated paddle tennis, three heated outdoor swimming pools and an exceptional food and beverage operation. A broad range of 

activities are available to Members of all ages in a first-class, warm and welcoming atmosphere.   The average age of our Members 

is 52 and we have 421 children under the age of 18 so “Family Friendly” is an understatement   Old Town Club a small club by 

choice.  There are no tee times and the facilities are rarely crowded. 

The Club’s a la carte dining facilities consist of a “Family Grill”, Mixed Grill” and “Lounge” which seat approximately 140, the patio 

(outside dining,) which seats approximately 48, a “Men’s Grill” which seats 56 serves lunch Tuesday-Sunday and the “Pool Pavilion” 

which is our snack bar space, services members poolside Memorial Day – Labor day.  The Ballroom, “Reynolda Room” and “Salem 

Room” can be combined, along with outside covered and uncovered balconies, to entertain up to 400 for a cocktail function or 275 

for a seated meal.     

Old Town Club has approximately 600 Members in all categories. F&B Revenues are approximately $2.75 million annually, In 

addition to a la carte dining, the Club also hosts several events each year that consist of Member and Non-member wedding 

receptions, business meetings, Club events, golf tournaments and other special events for the community. 

Winston-Salem is a “small” town of 242,000.  We refer to it as an “8-minute town”, meaning you can get most anywhere in 8 

minutes.  We have every convenience, (shopping, service and amenity) of a large town with a noticeable lack of traffic.  We are the 

home of Wake Forest University.  The Club has a long history with the University and both Men’s and Ladies Golf Teams practice 

regularly at Old Town.  Old Town is a special place and Winston-Salem is a great spot for a family to come in and put down roots.  

The schools are ranked in the top 10 in the state and the cost of living is very reasonable. 

Responsibilities:  

The Assistant General Manager is a senior department head position that works closely with the General Manager on a daily basis.  

His/Her Direct Reports include the Executive Chef, Building Maintenance Director, Service Manager’s, Special Events Manager and  

Housekeeping.  He/She is responsible for the management of all day-to-day general clubhouse operations, all dining and pool 

facilities and the overall service experience in all dining venues.  The clubhouse Staff is a group of tenured professionals with a “can 

do” mentality, and they have been trained to go above and beyond at all times.  

The Assistant General Manager is responsible for managing and implementing F&B budgets, hiring, training and supervising 

subordinates and staying ahead of the industry trends to ensure that the wants and needs of members and their guests are 

consistently exceeded.   He/she ensures that the highest standards are met for food, beverage, recreation, entertainment and other 

club services. This position will require a hands-on, energetic approach to daily restaurant and clubhouse management, exceptional 

organization skills and management maturity. 

Qualifications:  

The Club desires a career professional who possesses a genuine passion for private club management supported by a practical 

approach to daily operations.  It is essential that the Assistant General Manager be a polished, articulate professional who has a 

thorough understanding of food and beverage operations.  In addition, this position requires a highly motivated individual that 

possesses unimpeachable character.   The Candidate must be a team player and have a passion for exceptional hospitality while 

understanding the value of developing long-lasting, professional relationships with Management, Staff and Club Members.  Well-

developed verbal and written communication skills are critical. He/She must be active in CMAA and have a very goal-oriented 

career path to his/her own GM position.  Candidates perusing their CCM or have attained will be preferred.  

 



 

  A competitive salary will be offered, commensurate with the job’s responsibilities and the individual’s experience and qualifications.  

Benefits include 100% health coverage, life insurance, vacation and personal days, 401k in accordance with the club’s benefits 

program, meals, golf privileges and a full CMAA package. 

Submit Resume and Cover Letter to: Josh Paris, CCM, General Manager Old Town Club at jparis@oldtownclub.org 

No Phone Calls Please 

Deadline for Resumes September, 28th 2020 
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