
 
GENERAL MANAGER/CHIEF OPERATING OFFICER PROFILE 

SADDLE & CYCLE CLUB 
CHICAGO, IL 

 

THE GENERAL MANAGER/CHIEF OPERATING OFFICER OPPORTUNITY AT SADDLE & CYCLE CLUB 
 

A green space oasis, the Saddle & Cycle Club is a historical ‘country club in the city’ with all the amenities of a 
suburban club while located across from Foster Beach on Lake Michigan and amongst many high-rise buildings.  It 
enjoys an incredible history of family-centric orientation, lots of beautiful green space is a refuge for its members. 
 

We are looking for a dynamic, front-facing leader and true mentor in the Club’s next GM/COO; someone who has a 
strong history of success in balancing tradition with relevance and working with boards to ensure long term, strategic 
positioning.  The foundation of success is in place at “The Saddle”, and a true executive with a broad gauge of overall 
leadership skills, process and procedures development success and someone who can help ‘architect’ a plan to 
provide a greater overall year-round experience for the membership is highly desired. 
 

This is a special club and opportunity for an exceptional hospitality professional! 
 

Click here to view a brief video about this opportunity.  
 

SADDLE & CYCLE CLUB & COMMUNITY 
 

In 1895 the Saddle & Cycle Club began as a vision in the minds of two bicycling enthusiasts, Albert DeWolf Erskine 
and Frederick Remington, while on a cycling excursion to the picturesque “new” Edgewater subdivision on Chicago’s 
North Side. Having already established the successful Chicago’s Skaters Club, they sought to combine Chicago’s 
widespread enthusiasm for bicycling with the attraction aura of exclusivity generated by the “country club,” a new 
institution in American society.  
 

In 1898 the land of the Club’s present grounds was acquired as a permanent home. A new clubhouse was built, and 
by 1899 the Saddle & Cycle Club was a mature, thriving institution, vigorous in its varied social and athletic activities, 
stable in its finances, settled in its unique lakefront kingdom and, perhaps most importantly, people with a social, 
amiable, harmonious membership. 
 

The exuberance and vitality of the Saddle & Cycle Club’s early days have continued to the present. The clubhouse and 
grounds have grown and developed to include a swimming pool, three-hole golf course, ice rink, pickleball, tennis 
and paddle courts, all while maintaining the Club’s emphasis on vigorous outdoor activity and gracious, intimate 
socializing.  The Club is also known for its robust summer children’s camps and for being a ‘safe haven’ for members’ 
families throughout the year. 
 

MISSION STATEMENT 
The Saddle & Cycle Club has the unique advantage of a century old tradition of high standards and membership 
satisfaction and is committed to being the finest private club in the Chicago area. To this end, the Club is dedicated to 
providing a rewarding social environment in a distinguished setting for its members and their families. 
 

The Club will provide personal attention, excellent food and service, creative programming of activities, elegant and 
architecturally consistent buildings, and open and attractive grounds, all within a social ambiance of honesty, mutual 
respect, conviviality, and attention to decorum. The Club will focus its efforts to meet the needs of its members 
through commitment to excellence, a spirit of cooperation and sound management. 
 

https://youtu.be/mTek3rKZWHo
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SADDLE & CYCLE CLUB BY THE NUMBERS: 

• Approximately 362 Equity/570 total members 

• $75,000 Initiation fee 

• $7,980 Annual dues 

• Approximately $8.7M Gross volume 

• Approximately $3.6M Annual dues volume 

• Approximately $3.2M F&B volume 

• Approximately $4.3M Gross payroll 

• There are approximately 75 year-round staff members, moving to 120 in the summer months 

• There are 13 Board members and Committees include:  Bocce, Campus Design & Implementation, Camp, 
Facilities, Finance and Audit, Golf, Ice (figure skating and hockey), Membership, Nominating, Pool, Racquets 
(Pickleball, platform and tennis), and Social. 

• 55 Average age of members  

• The Club uses Club Essentials for its POS and accounting software 
 

SADDLE & CYCLE CLUB WEBSITE: www.saddleandcycle.com  
 

GENERAL MANAGER/CHIEF OPERATING OFFICER POSITION OVERVIEW 
 

The GM/COO of the Saddle & Cycle Club (SCC) protects the grand history of the Club and enables the Club to achieve 
the vision and execute on the brand promise established by the Board of Governors. Through careful oversight of the 
P&L and management in accordance with the Club's policies and procedures, the GM/COO leads and manages the 
staff to operate the club with the utmost professionalism and an engaged commitment to family, quality, and 
service, thus ensuring maximum member and guest participation and satisfaction.  Importantly, this is to be done 
with an eye on innovation through enhanced technology, relevant programs, services and by staying abreast of 
burgeoning trends in the industry; essentially not being afraid to test and try new ideas. 
 

Clearly, a primary objective is for the GM/COO to represent the Club to all constituencies, including the external 
community, and to ensure that goals and objectives are defined, understood, evaluated, and enhanced through 
regular measurement to creatively meet the expectations of the membership as defined by the Board of Governors 
in concert with the GM/COO, who truly needs to be an active ‘thought partner’ with the Board. 
 

Success for The Saddle in coming years will be its ability to continue to attract and engage young families.  The Club 
currently has a healthy waiting list, but the new GM/COO will need to be the continuity and active force, working 
with the President and Boards, to ensure master campus and overall strategic plans are in place for the future.  This 
will be a significant leadership role for the new GM/COO. 
 

Club member and guest satisfaction and enjoyment of the culinary and service experience at SCC are primary 
“drivers” to its overall success. A developed sense of genuine hospitality and an ability to instill this in the staff is a 
must, as is the ability to create and execute a robust talent acquisition, retention, and overall development program.   
Likely, this will need to be done while taking a deep dive into the historical organizational chart and determining if 
structure, roles, and leadership is appropriate in each area to ensure future success.  At the same time, a keen ability 
to delegate and ‘inspect’ is a critical success factor as we’re looking for a true leader of all operations. 
 

The Saddle is a “by invitation only” and is led by an active Membership Committee and maintains a strong focus on 
its 501c7 status.  The GM/COO must be comfortable and competent being an integral, and sometimes proactive, part 
of developing relationships that may lead to membership interest and/or business opportunities (banquets/events), 
and in effectively orienting new members so that their initial and on-going experience with the SCC results in habitual 
use of the Club. 
 

The GM/COO, as a strong and highly visible, approachable, and respectful presence with the membership, must be 
an exceptional communicator, have well-developed and natural ‘gravitas’ and the maturity to instinctively know how 
to make members and guests feel that they are consistently treated in a gracious manner. 

http://www.kkandw.com/
http://www.saddleandcycle.com/


                                                                                         www.kkandw.com  3 

Further, s/he must be able to communicate these expectations to staff with diverse backgrounds and help them to 
understand and execute to those expectations.  The Club prides itself on the compatibility and congeniality of its 
membership and the GM/COO must epitomize this style of leadership in an environment that places high importance 
on “family” with both members and staff. 
 

Of utmost importance for the new GM/COO is to be genuine, able to convey news, both good and bad, in a forthright 
and candid manner.  Additionally, he/she must be able to help the Board set a clear vision for success, articulate that 
to both members and staff, and ensure that the organizational stays on track as necessary to achieve it.  Part of doing 
so will require some ‘turnaround’ strategies, further developing and “unloosing” a generally high performing team 
and ensuring a clear performance management system is in place to define and measure success. 
 

A full job description of the role will be provided to supplement this overview. 
 

INITIAL PRIORITIES OF THE GENERAL MANAGER/CHIEF OPERATING OFFICER 

• Immediately immerse in the planning and expected outcomes for major projects…. ice rink structural solutions 
and overall campus plan including strong consideration of the tennis complex needs. 

• Complete a full SWOT analysis of the Club --- operations, process, procedure, vision, planning, etc. and provide 
the Board with an analysis and suggested game plan to address key priorities. 

• Spend considerable time with each constituency group---team, Board, Committees, Members---before making 
any significant changes.  Ensure understanding of both desired and current ‘culture’ and build trust and 
confidence with each group.  Create a plan and process for ensuring that cultural enhancements will occur, 
especially as it relates to a seamless overall positive experience both as a member and as part of the staff. 

• Review member communications and create a plan for enhancement as needed. 

• Create an ‘experience map’ overview for members’ experiences as they enter and use the Club, starting from 
security through entry to each of the amenities, to overall service delivery, recognition, and personalization of 
each unique use. 

 

CANDIDATE QUALIFICATIONS 

• A minimum of 3 - 5 years of verifiable, progressive leadership and management experience in an active, first class 
hospitality environment.  NOTE:  Those current Assistant General Managers or Club Managers at well-recognized 
clubs, with verifiable records of achievement, will be strongly considered for this role, as will those coming from 
highly regarded hospitality backgrounds---e.g. -Ritz, Four Seasons, JW Marriott brands. 

• A verifiable career track that demonstrates a record of tenure and commitment to previous employers, and that 
career moves were for enhancement of skills and experiences as opposed to ‘unplanned’ career changes. 

• Strong general leadership skills with verifiable strengths in team development, financial performance, diverse 
recreational amenity management (golf, tennis, family activities and others are especially desirable), quality food 
and beverage programming, exceptional member/guest service programming, strategic planning, project 
management, and most importantly the ability to consistently define and achieve goals and objectives.   

• Verifiable success in enhancing organizations through energized and capable leadership, personal attributes, and 
perseverance. 
 

EDUCATIONAL AND CERTIFICATION QUALIFICATIONS 
 

• A Degree is highly desirable, preferably in Hospitality Management or Business. 

• In lieu of the degree, substantial private club or hospitality experience will be considered. 

• Certified Club Manager (CCM) designation preferred but not a must. 
 

EMPLOYMENT ELIGIBILITY VERIFICATION 
In compliance with federal law, all persons hired will be required to verify identity and eligibility to work in the United 
States and to complete the required employment eligibility verification form upon hire. 
 

SALARY AND BENEFITS 
Salary is open and commensurate with qualifications and experience. The club, along with the typical benefits, offers 
an excellent bonus and benefit package. 

http://www.kkandw.com/
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INSTRUCTIONS ON HOW TO APPLY 
Please upload your resume and cover letter, in that order, using the link below.  You should have your documents 
fully prepared to be attached when prompted for them during the online application process.  Please be sure your 
image is not present on your resume or cover letter; that should be used on your LinkedIn Profile. 
 

Prepare a thoughtful cover letter addressed to Mr. Todd Ohlms, President and the SCC Search Committee and 
clearly articulate your alignment with this role and why you want to be considered for this position at this stage of 
your career, and why Saddle & Cycle and the greater Chicago area will benefit if you are selected for the role. 
 

You must apply for this role as soon as possible but no later than October 25, 2022.  Candidate selections will occur 
in early November with first interviews expected shortly thereafter, with final interviews after Thanksgiving.  The 
new candidate should assume his/her role as soon as reasonable, ideally in late 2022 or early 2023.   
 

IMPORTANT:  Save your resume and letter in the following manner: 
“Last Name, First Name - Resume” &  
“Last Name, First Name - Cover Letter – Saddle & Cycle” 
(These documents should be in Word or PDF format) 
 

Note: Once you complete the application process for this search, you are not able to go back in and add additional 
documents. 
 

Click here to upload your resume and cover letter. 
 

If you have any questions, please email Patty Sprankle: patty@kkandw.com 
 

Lead Search Executive: 
 

Kurt D. Kuebler, CCM, CMAA Fellow 
Partner, KOPPLIN KUEBLER & WALLACE 
561-747-5213 – Jupiter, FL 
kurt@kkandw.com 
 

www.kkandw.com  
 
 

http://www.kkandw.com/
https://kopplinandkuebler.secure.force.com/careers/ts2__Register?jobId=a0x6T00000DGd7BQAT&tSource=
http://www.kkandw.com/

