
 

 
CITY CLUBHOUSE DIRECTOR:  

THE OLYMPIC CLUB 
SAN FRANCISCO, CA 

 

CITY CLUBHOUSE DIRECTOR (CCD) OPPORTUNITY AT THE OLYMPIC CLUB 
 

An exceptional opportunity exists for a high energy, forward facing candidate with a record of successful, proactive 
leadership along with experience in premier food and beverage operations. The Olympic Club is looking for a City 
Clubhouse Director to preserve the club’s storied history and traditions while maintaining its relevance and providing 
leadership into the future. 
 

Click here to view a brief video about this opportunity. 

 

EXECUTIVE SUMMARY 
 

• The beautiful City Clubhouse was built over 100 years ago, and is located off of Union Square in San Francisco. 

• Membership is over 11,000 representing the diverse mosaic of San Francisco; including multigenerational 
legacies. 

• The Olympic Club is a West Coast institution. 

• The City Clubhouse Director will oversee most operations within this primary and busy Olympic location.  With 
nearly $7.0M in F & B operations, much of it ala carte, as well as housekeeping, parking garage, locker rooms (4 
at present), guest rooms and other key functions, working closely with other executive division heads and an 
active committee system, this is a role for self-motivated, energized leader with strong organizational skills and 
“presence.” 

 

OLYMPIC CLUB OVERVIEW 
 

Established on May 6, 1860, The Olympic Club enjoys the distinction of being one of America’s oldest athletic clubs. Long 
a West Coast powerhouse in amateur sports, the Club is the home of many local, regional, national and international 
champions. 
 

In 1860, The Club was founded with 23 charter members, and has grown to a membership of over 11,000. Olympians 
enjoy access to two historic clubhouses in San Francisco: City Clubhouse, near Union Square, and Lakeside, adjacent to 
the Pacific Ocean and Lake Merced. 
 

Built in 1912 after the 1906 earthquake and fire destroyed the original building, City Clubhouse was restored to its 
original glory in 2006. The clubhouse features a fitness center, group fitness classes, handball and squash courts, two 
basketball courts, two swimming pools, hotel rooms, three dining facilities, 18 guest suites and two bars, in addition to 
other amenities.  
 

In 1918, the Club assumed operations of the Lakeside Golf Club, giving members a second clubhouse. Ever since, golf has 
played a prominent role in the Club’s history. The OC has hosted five U.S. Open Championships and many more 
professional and amateur events. We look forward to a remarkable lineup of prestigious events in the coming years, 
including the 2021 U.S. Women’s Open, 2025 U.S. Amateur Championship, 2028 PGA Championship and 2032 Ryder 
Cup. In addition to our three golf courses, Lakeside is home to eight tennis courts, a fitness room, two dining facilities 
and two bars, as well as other amenities. 
 

 
 

https://www.youtube.com/watch?v=QUrk53o0Fns&feature=youtu.be


The San Francisco Market 
 

The San Francisco Bay Area is one of America’s most desirable places to live.  The undisputed capital of global 
technology, numberless dynamic new companies call this place their home.  Housing is tight, with rent and mortgage 
rates that dwarf nearly all markets in the country.  
There are a vast amount of public parks and easy access to all the beauty that Northern California has to offer.  The 
population is socially active and highly educated. The Bay Area is home to numerous top tier universities and a 
restaurant scene that makes it a global contender.  
 

THE OLYMPIC CLUB BY THE NUMBERS: 

• $65M in revenues 

• $13M F&B revenues 
 

THE OLYMPIC CLUBE WEBSITE: www.olyclub.com 
 

CITY CLUBHOUSE DIRECTOR – POSITION OVERVIEW 
 

The City Clubhouse Director is responsible for the overall non-athletic operations of the City Clubhouse. The City 
Clubhouse Director is seen as the face of the City Clubhouse by both staff and members. The City Clubhouse Director will 
be a highly visible and accessible leader with a hands-on approach. 
 

On-site administration of City Clubhouse operations and facilities will be required, including banquets, a la carte dining 
outlets, front desk, locker room, and housekeeping services. The City Clubhouse Director must demonstrate the ability 
to lead, inspire, motivate, mentor and train City Clubhouse staff throughout food and beverage, service, housekeeping, 
front office, and culinary departments. The City Clubhouse Director has full P/L responsibility for the areas under his or 
her accountability. 
 

The City Clubhouse Director is a member of the Chief Operating Officer’s Executive Committee, working closely and 
under a new Chief Operating Officer, who is well-known for developing a vision for his team, providing them guidance 
and support, but allowing them to do their jobs.  Additionally, a large number of managers serving in similar roles with 
him in the past are now GM/COOs at their own clubs; he has a strong ‘mentoring’ focus in his efforts and is looking for 
someone who thrives under this type of leadership model. The CCD is expected to act in a collaborative manner with 
fellow Executive Committee Members in achieving the Club’s overall goals and objectives. 
 

Initial priorities and position overview for the City Clubhouse Director are:  

• Organize, develop, and lead a team of entry-level and emerging mid-managers.  

• Identify opportunities for improvement, find solutions, and implement them.  

• Create a work environment where various teams and departments work collaboratively and in synchronicity.  

• Observe the clubhouse experience through the eyes of a member and make changes to the hospitality offerings 
and services to provide optimal value in the Olympic Club experience. 
 

Operations: 

• Participate in Executive Committee meetings, activities, and initiatives. 

• Identify opportunities for improvement, formulate solutions and implement them with the team. 

• Resolve problems at both strategic and functional levels. 

• Work collaboratively with the team to identify opportunities for improvement, find solutions, and implement 
them. 

• A willingness to innovate and override the mentality of “This is how we’ve always done it” 

• Be able to professionally communicate outcomes across the members, club exec. and service staff. 

• Work closely with the COO to prioritize projects and establish more efficient decision-making processes when 
interacting with the Board, Committees and staff. 

• Work closely management team to prioritize projects and establish more efficient decision-making processes. 

• Implements the plan for the care and maintenance of all the Club’s physical assets. 

• Assures that the Club is operated in accordance with all applicable local, state and federal laws 
 

https://www.olyclub.com/


Financial Management: 

• Develop annual departmental budget forecasts. 

• Develop and utilize financial reporting to understand “live” financial status of operations. 

• Monitor financials and take corrective action as needed.  

• Develop team awareness to financial goals and status. 

• Implement cost controls and efficiencies that do not negatively impact the member experience. 

• Establish operational business strategies by managing pricing, purchasing, ordering processes, inventory control, 
trends and variances, work with Department Heads to develop forecasts and establish metrics. 

• Manage labor costs 

• Optimize food and beverage and other revenues. 
 

Personnel Management: 

• Organize, develop, and lead a team of entry-level and emerging mid-managers with a focus on developing staff 
skills and professionalism. 

• Understand the unique challenges that come with working with a Union workforce. 

• Create a work environment that fosters and supports communication, collaboration, and synchronicity between 
departments. 

• Display positive, consistent leadership with excellent organizational and time management skills. 

• Implement service, positive communications, professionalism, consistent standards and accountability measures 
for staff. 

• Develop and implement training programs to assist personal and professional development of staff, and lead them 
to provide the highest level of service.  

• Hire, supervise and terminate all City Club employees. 

• Empower staff by training them to respond to member requests on the spot, without having to get a green light 
from higher ups 

• Create a culture that encourages Staff to take more ownership in the Club, to think ahead of Member requests 
and take pride in their contributions. 

• Increase communication and create a network of Staff member to Staff member support. 

• Sets clear expectations for Club staff by supervising, training, and directing their work. 
 

Member Services: 

• See the Club empathetically through the members’ eyes and make any necessary changes to provide optimal value 
and experience at the City Clubhouse. 

• Get to know the members on each Committee and the objective of the Committees.  Be open to their views but 
at the same time being able to take control of the message and guide the committee in the proper direction. 

• Be the “Face” of The Club, welcoming new members and taking the time to make them feel at home. 

• Ensures and maintains the highest standards for food, beverage, entertainment and other Club services. 
 

Communications: 

• Work with Olympic Club Executive Management Team in implementing new policies, procedures and programs 
designed to enhance member facilities, amenities, service and experience. 

• Create a work environment where various teams and departments work collaboratively and in synchronicity. 

• Maintains membership in the Club Managers Association of America. Attends conferences, workshops and 
meetings to keep abreast of current information and developments in the field. Informs the Board on best 
practices. 

• Possess strong working ability with technology. 
 

Visibility:  

• The Clubhouse Director is expected to be highly visible, approachable, and present to members and staff. 
Sincerely and visibly engaged leadership is paramount to success in this position. 

 

 
 



CANDIDATE QUALIFICATIONS 

• Fluent oral and written English communication skills. 

• 5-7 years in a management capacity in the hospitality industry. 

• Prior experience in a union environment is a plus. 
 

EDUCATIONAL AND CERTIFICATION QUALIFICATIONS 
 

• Bachelor’s Degree or international equivalency in business, economics, hospitality, or similar area of study is 
desired. Or, an equivalent number of years of experience in a similar position. 

• Certified Club Manager credentials, or the strong desire to become a Certified Club Manager, is preferred. 
 

SALARY & BENEFITS 
 

Salary is open and will commensurate with qualifications and experience. The Club offers a great benefit package with 
customary CMAA benefits. 
 

INSTRUCTIONS ON HOW TO APPLY 
 

Please upload your resume and cover letter (in that order) using the link below.  You should have your documents fully 
prepared to be attached when prompted for them during the online application process.   
 

Your letter should be addressed to: The Olympic Club Search Committee. Clearly articulate why you want to be 
considered for this position at this stage of your career and why The Olympic Club and the San Francisco Bay area will 
likely be a “fit” to you, your family and the Club if selected.   
 

IMPORTANT:  Save your resume and letter in the following manner: 
“Last Name, First Name Resume”  
“Last Name, First Name Cover Letter The Olympic Club” 
(These documents should be in Word or PDF format) 
 

Note: Once you complete the application process for this search, you are not able to go back in and add additional 
documents. 
 

If you have any questions, please email Nan Fisher: nan@kkandw.com  
 

Click here to upload your resume and cover letter. 
 

LEAD SEARCH EXECUTIVES: 
 

Kurt D. Kuebler, CCM, Partner 
561-747-5213 – Jupiter, FL OFFICE  
kurt@kkandw.com 
 

Armen Suny, Search Executive 
armen@kkandw.com 
303-570-2741 

mailto:nan@kkandw.com
http://kopplinandkuebler.force.com/careers/ts2__Register?jobId=a0x0W00000A7gf3QAB&tSource=
mailto:kurt@kkandw.com
mailto:armen@kkandw.com

